
��ǯŗȱ��ȱ���ȱ���������ȱ����� ��� �����Ȃ� ��Ĵ��ȱ
������Ƿ ȱ 

 

 

 

 

&KULVWPDV������ZDV�VDYHG�WKDQNV�WR�DQ�DPD]LQJ�WHDP RI�VWXGHQWV ZKR DUH�FXUUHQWO\�WDNLQJ�SDUW�LQ�WKH 
6XSSRUWHG�,QWHUQVKLS�FRXUVH� 7KH�HQWLUH�SURMHFW�WRRN ILYH ZHHNV�RI�SUHSDUDWLRQ ZLWK�WKH�VWXGHQWV�FUHDWLQJ YDULRXV�
LWHPV VXFK�DV &KULVWPDV FDUGV� &KULVWPDV WUHH�GHFRUDWLRQV DQG�SLQ�EDGJHV� 6XSSRUW�VWDII�$PDQGD NLQGO\ 
GRQDWHG�D�ODUJH�FROOHFWLRQ�RI��'�JODVVHV ZKLFK�ZHUH�YHU\�SRSXODU�ZLWK FRQVXPHUV�ZKR�ZHUH�MXVW�EURZVLQJ�WKH�
VKRS��7KHVH�JODVVHV�ZRUNHG�OLNH PDJLF�EHFDXVH�ZKHQ�\RX ORRN�DW�YDULRXV�OLJKWV ZLWK�WKHP�RQ��GLIIHUHQW�ILJXUHV�
DSSHDUHG�  
 
2Q��WK DQG���WK 'HFHPEHU������ 6XSSRUWHG ,QWHUQVKLS OHDUQHUV RSHQHG WKHLU�VKRS LQ IRXQGDWLRQ�VWXGLHV ZLWK�WKH�
QDPH ³6DQWD¶V�/LWWOH�+HOSHUV´��KRZHYHU�GXH�WR�&29,'�JXLGHOLQHV��RQO\ WKUHH VWXGHQWV�FRXOG�ZRUN�DW�DQ\�RQH�
WLPH ZLWK�RQH�VXSSRUW�VWDII�KHOSLQJ��7KH�UXOHV�ZHUH�PDGH�DQG�IROORZHG�E\�RXU�³HOI�DQG VDIHW\´�WHDP�WR�HQVXUH�WKH�
VKRS�UDQ�VPRRWKO\ DQG�WKDW�LQFOXGHG FXVWRPHU¶V VDQLWLVLQJ WKHLU KDQGV EHIRUH�KDQGOLQJ�DQ\�JRRGV DQG�JLYLQJ�WKH�
FDVKLHU�WKH�PRQH\� 3URMHFW 0DQDJHU�'DQLHO�KHOSHG�PDGH�VXUH�DOO�WKH�UXOHV�VWD\HG�LQ�SODFH�WKURXJKRXW�DQG� 
PRQLWRUHG�WKH�VKRS�DW�YDULRXV�WLPHV�WKURXJKRXW�WKH�GD\� � 
 
7KH�WRS�VHOOLQJ�LWHP GXULQJ�WKH WZR GD\V�ZDV�WKH 2ODI SLQ EDGJHV EDVHG RQ WKH�ILOP�³)UR]HQ´� 7KH�SLQ�EDGJHV�
ZHUH PDGH DQG�SDLQWHG E\ %HWK� 6KH�PDGH�WKHVH IURP FOD\ DQG H[SODLQHG WKDW ³,W ZDV�DPD]LQJ��,�KDG�KDQG�
H\H FR-RUGLQDWLRQ��LW�ZDV�GLIILFXOW�WR�XVH�DOO�WKH�VPDOO�SLHFHV��EXW�,�ZDV�UHDOO\ FDUHIXO� DQG�,�ZDV�WKH�RQO\�SHUVRQ�
ZKR�GLGQ
W�EUHDN�WKH�DUPV�RII´� � 
 
7KH�&KULVWPDV�WUHH�GHFRUDWLRQV�ZHUH H[WUHPHO\ SRSXODU�DV�ZHOO ZKLFK�ZHUH�PRVWO\�
PDGH�E\�1DWKDQ�%�DQG�KDQG�SDLQWHG�E\�-RUGDQ� � 
 
7KH�VWXGHQWV�ZRUNHG�YHU\�ZHOO�LQ�WKH�VKRS��*HRUJLH�ORYHG�SXWWLQJ�WKH�VWRFN�LQ�WKH�
FXVWRPHU¶V�EDJ��VKH�PDGH�VXUH�VKH VDQLWLVHG KHU�KDQGV�EHIRUH�KDQGOLQJ�WKH�
JRRGV WR�WKH�FXVWRPHUV� � 
 
,Q�WKH WZR GD\V�DQG HLJKW KRXUV
�ZRUWK�RI�ZRUN��6DQWD¶V�/LWWOH +HOSHUV�UDLVHG DQ� 
LQFUHGLEOH���������IRU�WKH 6XSSRUWHG ,QWHUQVKLS SURJUDP� 
 

:ULWWHQ�E\�'DQLHO�0XOOLQV��������������������������������������������������������������������  0RUH�SKRWRV�RYHUOHDI�! 

*HRUJLH�KDQGOLQJ�WKH�JRRGV�
LQVLGH�WKH�EDJ�WR�WKH� 

FXVWRPHU 

�����ȱ����������ȱ�ě���� ������ ������ ����ȱǡŘŖŖ ��ȱ���� � � ��¢�Ƿ ȱ 



Ϯ 

6RPH�RI�WKH�LWHPV�SURGXFHG�
DQG�VROG�E\�6DQWD¶V�/LWWOH�

+HOSHUV 

7KH�SRVWHUV�ZHUH�PDGH�
E\�&RUHH��VHHQ�SURGXFLQJ�
LW�EHIRUH�LW�JRW�SULQWHG 

2QFH�WKH�FOD\�VHW��WKH\�
ZHUH�KDQG�SDLQWHG�E\�
VWXGHQWV��KHUH
V�-RUGDQ 

· 'LG�\RX�NQRZ�WKHUH�DUH�
PRUH�GLVDEOHG�ZRPHQ�WKDQ�
WKHUH�DUH�PHQ"�6XUSULVLQJO\��
ER\V�DUH�PRUH�OLNHO\�WR�EH� 
GLDJQRVHG�ZLWK�D�GLVDELOLW\�
EHIRUH�WKH�DJH�RI�����GDWD�
IURP������������  

 
· 'LG�\RX�NQRZ�GLVDEOHG 

SHRSOH�DUH�������OHVV�OLNHO\�
WR�EH�LQ�HPSOR\PHQW�WKDQ�
QRQ-GLVDEOHG�SHRSOH"�7KDW¶V�
HTXDO�WR�DURXQG���PLOOLRQ�
SHRSOH��LQ������� 

 
· 'LG�\RX�NQRZ�WKHUH�DUH�

DURXQG���������SHRSOH�LQ�
WKH�8.�ZLWK�DXWLVP"�2XW�RI�
WKHVH��RQO\������RU�DURXQG�
��������SHRSOH��DUH�LQ�IXOO�
WLPH�SDLG�HPSOR\PHQW� 

 
%\�'DQLHO�0XOOLQV 

)DFW�)LOH 

6DQWD�/LWWOH�+HOSHU¶V�SRS-XS�VKRS�ZKLFK�ZDV�VLWXDWHG�DW�
)RXQGDWLRQ�6WXGLHV 

%HWK¶V�KDQG�SDLQWHG�
2ODI¶V��WKHVH�ZHUH�VROG�
RXW�GXULQJ�GD\�WZR� 

 

 

 

 

dŽŐĞƚŚĞƌ�ǁĞ�ƐŚĂƌĞ�Ă�ǀŝƐŝŽŶ�ĂŶĚ�ƐĞĞ�Ă�ďƌŝŐŚƚ�ĨƵƚƵƌĞ�ĨŽƌ ŽƵƌ ĐƵƌƌĞŶƚ�ĂŶĚ�ĨƵƚƵƌĞ�ůĞĂƌŶͲ
ĞƌƐ͕�ĨŽĐƵƐŝŶŐ�ŽŶ�ďƵŝůĚŝŶŐ ƌĞůĂƟŽŶƐŚŝƉƐ ǁŝƚŚ�ĞŵƉůŽǇĞƌƐ�ĂŶĚ�ŶĞǁ�ďƵƐŝŶĞƐƐĞƐ ƚŽ�ƉƌŽͲ
ǀŝĚĞ�ĨƵƚƵƌĞ�ĞŵƉůŽǇŵĞŶƚ ŽƉƉŽƌƚƵŶŝƟĞƐ ĨŽƌ�ŽƵƌ�ůĞĂƌŶĞƌƐ͘  

MEET THE TEAM  

tĞ ƐƚĂƌƚĞĚ�ŽƵƌ�^ƵƉƉŽƌƚĞĚ�/ŶƚĞƌŶƐŚŝƉ�ũŽƵƌŶĞǇ�ďĂĐŬ�ŝŶ ^ĞƉƚĞŵďĞƌ ϮϬϭϵ�ǁŝƚŚ�ũƵƐƚ ŽŶĞ�ŵĞŵďĞƌ 
ŽĨ�ƐƚĂī�ĂŶĚ ƚǁŽ ƐƚƵĚĞŶƚƐ͘�dŚŝƐ�ǇĞĂƌ�/�Ăŵ�ƉƌŽƵĚ�ƚŽ�ĂŶŶŽƵŶĐĞ�ǁĞ�ŚĂǀĞ ƚĞŶ�ƐƚƵĚĞŶƚƐ͘ dŚŝƐ ŵĞĂŶƚ�
ŵŽƌĞ�ũŽď ĐŽĂĐŚĞƐ͊ KƵƌ ƚŚƌĞĞ ũŽď�ĐŽĂĐŚĞƐ�ũŽŝŶĞĚ�ƵƐ�ŝŶ�KĐƚŽďĞƌ�ϮϬϮϬ͘  
 
͚dŽŐĞƚŚĞƌ�ǁĞ�ƐŚĂƌĞ�Ă�ǀŝƐŝŽŶ�ĂŶĚ�ƐĞĞ�Ă�ďƌŝŐŚƚ�ĨƵƚƵƌĞ�ĨŽƌ ŽƵƌ ĐƵƌƌĞŶƚ�ĂŶĚ�ĨƵƚƵƌĞ�ƐƚƵĚĞŶƚƐ͘�tĞ�ĂƌĞ 
ĨŽĐƵƐĞĚ�ŽŶ�ďƵŝůĚŝŶŐ ƌĞůĂƟŽŶƐŚŝƉƐ ǁŝƚŚ�ĞŵƉůŽǇĞƌƐ�ĂŶĚ�ŶĞǁ�ďƵƐŝŶĞƐƐĞƐ ƚŽ�ƉƌŽǀŝĚĞ�ĨƵƚƵƌĞ� 
ĞŵƉůŽǇŵĞŶƚ ŽƉƉŽƌƚƵŶŝƟĞƐ ĨŽƌ�ŽƵƌ�ƐƚƵĚĞŶƚƐ͛͘ �� 
 
<ĞĞƉ�ŽŶ ƌĞĂĚŝŶŐ�ƚŽ�ĮŶĚ ŽƵƚ�ŵŽƌĞ�ĂďŽƵƚ ƵƐ ũŽď ĐŽĂĐŚĞƐ͊   

>ŽƵŝƐĞ�WŝůƚĞƌ 

>ŽƵŝƐĞ�WŝůƚĞƌ 
dĞĂŵ�>ĞĂĚĞƌ 

�ŵĂŶĚĂ�^ůŽĂŶ 
:Žď��ŽĂĐŚ 

>ƵŬĞ��ůǀĞǇ 
:Žď��ŽĂĐŚ 

EŝŬŬŝ�WĞŶĚĞƌǇ 
:Žď��ŽĂĐŚ 

    

t,�E�KE������D��&KhZ͊͊͊ 



ϯ 

tĞ�ĂƐŬĞĚ��ŽƵƌ�ƐƚĂī�ƚĞĂŵ�Ă�ĨĞǁ�ƋƵĞƐƟŽŶƐ�ƚŽ�ĮŶĚ�ŽƵƚ�ŵŽƌĞ�ĂďŽƵƚ�ƚŚĞŵ͗ 
 
ϭͿ�tŚĂƚ�ĚŝĚ�ǇŽƵ�ĚŽ�ďĞĨŽƌĞ�ũŽŝŶŝŶŐ�ƚŚĞ�^ƵƉƉŽƌƚĞĚ�/ŶƚĞƌŶƐŚŝƉ�ƚĞĂŵ͍ � 
 
EŝŬŬŝ͗�͞/ ǁĂƐ�Ă�ƚĞĂĐŚŝŶŐ�ĂŶĚ�ůĞĂƌŶŝŶŐ ƐƵƉƉŽƌƚ�ĂƐƐŝƐƚĂŶƚ�ǁŝƚŚŝŶ�Ă�ƐƉĞĐŝĂů�ŶĞĞĚƐ�ƐĐŚŽŽů�ĨŽƌ�Ϯ�ǇĞĂƌƐ�ĂŶĚ 
ƉƌĞǀŝŽƵƐůǇ�ƚŽ�ƚŚŝƐ�/�ŚĂǀĞ�ŽǀĞƌ�ϮϬ�ǇĞĂƌƐΖ�ĞǆƉĞƌŝĞŶĐĞ�ǁŽƌŬŝŶŐ�ŝŶ�ƚŚĞ�ƉƌŝŶƚ�ĂŶĚ�ĚŝƌĞĐƚ�ŵĂŝůͬŵĂƌŬĞƟŶŐ 
ŝŶĚƵƐƚƌǇ�ĂƐ�Ă�ƉƌŽũĞĐƚ�ŵĂŶĂŐĞƌ͘͟ 
 
ϮͿ�tŚĂƚ�ŵĂĚĞ�ǇŽƵ�ĂƉƉůǇ�ƚŽ�ďĞĐŽŵĞ�Ă�ũŽď ĐŽĂĐŚ͍  � 
 
>ŽƵŝƐĞ͗ ͞dŽ�ĐŚĂŶŐĞ�ůŝǀĞƐ�ŽĨ�ŽƚŚĞƌƐ�ďǇ�ƐƵƉƉŽƌƟŶŐ�ƚŚĞŵ ƚŽ�ůĞĂƌŶ�ŶĞǁ�ƐŬŝůůƐ ĂŶĚ ĞǆƉĞƌŝĞŶĐĞ�ƚŽ�ŐĂŝŶ��ƉĂŝĚ 
ĞŵƉůŽǇŵĞŶƚ͘ �Ɛ�ŵƵĐŚ�ĂƐ�/�ůŽǀĞĚ�ŵǇ�ũŽď�ŝŶ��>^͕�/�ǁĂŶƚĞĚ�ƚŽ�ŵĂŬĞ�Ă�ďŝŐŐĞƌ�ŝŵƉĂĐƚ�ŽŶ ŽƵƌ ůĞĂƌŶĞƌƐ�ĂŶĚ�
ƚŚŝƐ�ƌŽůĞ�ĂůůŽǁƐ�ŵĞ�ƚŽ�ĚŽ�ƚŚĂƚ͘�tŚĞŶ�/ ƐƚĂƌƚĞĚ͕ /�ǁĂƐ�ƚŚĞ�ŽŶůǇ ŵĞŵďĞƌ�ŽĨ�ƚŚĞ�ƚĞĂŵ͕�ŝƚ ŚĂƐ�ďĞĞŶ�ďŽƚŚ 
ĐŚĂůůĞŶŐŝŶŐ�ĂŶĚ��ĞǆĐŝƟŶŐ�ĚĞǀĞůŽƉŝŶŐ�ƐŽŵĞƚŚŝŶŐ�ĨƌŽŵ ŶĞǁ�ƚŚĂƚ�ǁŝůů�ďĞŶĞĮƚ�ƐŽ�ŵĂŶǇ�ŽĨ�ŽƵƌ�ůĞĂƌŶĞƌƐ͘͞ 
 
EŝŬŬŝ͗�͞/�ǁĂƐ�ůŽŽŬŝŶŐ�ĨŽƌ�Ă�ũŽď�ǁŚĞƌĞ�/�ĐŽƵůĚ�ĐŽŵďŝŶĞ�ŵǇ�ůŽǀĞ ŽĨ�ŚĞůƉŝŶŐ�ĂŶĚ�ƐƵƉƉŽƌƟŶŐ�ƐƚƵĚĞŶƚƐ�ƚŽ�
ƌĞĂĐŚ�ƚŚĞŝƌ�ŐŽĂůƐ�ǁŝƚŚ�ŵǇ�ƐŬŝůůƐ�ŽĨ�ŵĂŶĂŐŝŶŐ�ƉƌŽũĞĐƚƐ�ĂŶĚ͘͘͘͘͘�/ ǁĂƐ ƐŽ�ŶĞƌǀŽƵƐ�ŽŶ�ƚŚĞ�ĮƌƐƚ�ĚĂǇ�ŵĞĞƟŶŐ�ƚŚĞ�
ƐƵƉƉŽƌƚĞĚ�ŝŶƚĞƌŶƐŚŝƉ�ƚĞĂŵ͘͟ 
 
ϯͿ�tŚĂƚ�ǁĂƐ�ŝƚ�ůŝŬĞ�ŵĞĞƟŶŐ�ƚŚĞ�ůĞĂƌŶĞƌƐ͍ � 
 
>ƵŬĞ͗�͞EĞƌǀĞ-ƌĂĐŬŝŶŐ�ďƵƚ�ĞǆĐŝƟŶŐ͘�KŶĐĞ�/�ǁĂƐ�ŝŶ�ƚŚĞ�ĐůĂƐƐƌŽŽŵ�ƚŚĞ�ƐƚƵĚĞŶƚƐ�ŵĂĚĞ�ŵĞ�ĨĞĞů�ƚŽƚĂůůǇ�Ăƚ�
ĞĂƐĞ͘͞ 
 
�ŵĂŶĚĂ͗  ͞/�ǁĂƐ�ĞǆƚƌĞŵĞůǇ�ŶĞƌǀŽƵƐ�ďƵƚ�ĞǆĐŝƚĞĚ�Ăƚ�ƚŚĞ�ƐĂŵĞ�ƟŵĞ͘�/�ǁĂƐŶ͛ƚ�ƐƵƌĞ�ǁŚĂƚ�ƋƵĞƐƟŽŶƐ�Ăůů�ƚŚĞ�
ůĞĂƌŶĞƌƐ�ǁĞƌĞ�ŐŽŝŶŐ�ƚŽ�ĂƐŬ�ŵĞ͕�ǁŚĞŶ�ƚŚĞǇ�ƉƵƚ�ŵĞ�ŝŶ�ƚŚĞ�͚ŚŽƚ�ƐĞĂƚ͛�ŽŶ�ŵǇ�ĮƌƐƚ�ĚĂǇ�ĂŶĚ�ǁĂŶƚĞĚ�ƚŽ�ŬŶŽǁ�Ă�
ůŝƩůĞ�ďŝƚ�ĂďŽƵƚ�ŵĞ͘��Ƶƚ�ŝƚ�ǁĂƐ�ŐƌĞĂƚ�ĨƵŶ͕�ĂƐ�/�ƐƚĂƌƚĞĚ�ƚŽ�ůĞĂƌŶ�ƐŽ�ŵƵĐŚ�ĂďŽƵƚ�ƚŚĞŵ�Ăƚ�ƚŚĞ�ƐĂŵĞ�ƟŵĞ͘�/�ĨĞĞů�
ůŝŬĞ�/�ŚĂǀĞ�ŬŶŽǁŶ�ĞǀĞƌǇŽŶĞ�ŵƵĐŚ�ůŽŶŐĞƌ�ƚŚĂŶ�/�ŚĂǀĞ͕�ĂŶĚ�ĞǀĞƌǇŽŶĞ�ŚĂƐ�ďĞĞŶ�ƐŽ�ŬŝŶĚ�ĂŶĚ�ǁĞůĐŽŵŝŶŐ͘͞ 
 
ϰͿ�tŚĂƚ�ĚŽ�ǇŽƵ�ĞŶũŽǇ�ƚŚĞ�ŵŽƐƚ�ĂďŽƵƚ�ǇŽƵƌ�ũŽď͍  � 
 
>ŽƵŝƐĞ͗�͞�ŚĂŶŐŝŶŐ�ƉĞŽƉůĞΖƐ�ůŝǀĞƐ�ĂŶĚ�ƐƵƉƉŽƌƟŶŐ�ƚŚĞŵ�ƚŽ�ƌĞĂĐŚ�ƚŚĞŝƌ�ŐŽĂůƐ�Θ�ĂƐƉŝƌĂƟŽŶƐ͘ dŚĞ�ĚĞǀĞůŽƉͲ
ŵĞŶƚ�ŽĨ�ƐŽŵĞƚŚŝŶŐ�ƚƌƵůǇ�ĂŵĂǌŝŶŐ͘͟ 
 
ϱͿ�tŚĂƚ�ŝƐ�ǇŽƵƌ�ĨƵƚƵƌĞ�ǀŝƐŝŽŶ͍� 
 
>ŽƵŝƐĞ ͗�͞dŽ�ĐŽŶƟŶƵĞ�ƚŽ�ƉƌŽǀŝĚĞ�ĂŶĚ�ĚĞǀĞůŽƉ�ĞŵƉůŽǇŵĞŶƚ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ĨŽƌ�ŝŶĚŝǀŝĚƵĂůƐ�ǁŝƚŚ�^�E ƚŽ 
ĞŶĂďůĞ�ƚŚĞŵ�ƚŽ�ƐŚŽǁĐĂƐĞ�ƚŚĞŝƌ�ƚĂůĞŶƚƐ�ĂŶĚ�ĂďŝůŝƟĞƐ͘ tĂƚĐŚ�ƚŚŝƐ�ƐƉĂĐĞ͕�ǁĞ�ŚĂǀĞ�Ă�ĨĂŶƚĂƐƟĐ�ƚĞĂŵ - ǁŚŽ�
ŬŶŽǁƐ�ǁŚĞƌĞ�ǁĞ�ǁŝůů�ďĞ�ŝŶ�Ă�ĨĞǁ�ǇĞĂƌƐ͘ tĞ�ĂƌĞ�ĂŝŵŝŶŐ�ĨŽƌ�ƚŚĞ�ƐƚĂƌƐ͊͊͟ 

:ULLWHQ�E\�OHDUQHU�—�1DWKDQ�,PPV 



ϰ 

 

 

,Ğ�ŐŽƚ�ŬŶŽĐŬĞĚ�ĚŽǁŶ͙͙͙ďƵƚ�ŚĞ�ŐŽƚ�ƵƉ�ĂŐĂŝŶ͊͊  
:ŽƌĚĂŶ�ŝƐ�Ă�ƌĞƚƵƌŶŝŶŐ�ƐƚƵĚĞŶƚ�ĨƌŽŵ�ůĂƐƚ�ǇĞĂƌ͛Ɛ�ƉƌŽŐƌĂŵŵĞ͘�:ŽƌĚĂŶ�ƐƚĂƌƚĞĚ�ŚŝƐ�ƉůĂĐĞŵĞŶƚ�Ăƚ�tŽŽĚůĂŶĚ��ĂĨĠ�ŝŶ�:ĂŶƵĂƌǇ�ůĂƐƚ�
ǇĞĂƌ�ďƵƚ�ĚƵĞ�ƚŽ�ƚŚĞ�ƉĂŶĚĞŵŝĐ�ǁĂƐ�ƵŶĂďůĞ�ƚŽ�ĨƵůĮů�ŚŝƐ�ƉůĂĐĞŵĞŶƚ͘�:ŽƌĚĂŶ�ǁĂƐ�ŐŝǀĞŶ�ƚŚĞ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ĐŽŵĞ�ďĂĐŬ�ĂŶĚ 
ĐŽŵƉůĞƚĞ�ŚŝƐ�ƉůĂĐĞŵĞŶƚ�ƚŚŝƐ�ǇĞĂƌ͘��Ks/��ŬŶŽĐŬĞĚ�:ŽƌĚĂŶ͛Ɛ ĐŽŶĮĚĞŶĐĞ�ďĂĐŬ�ŝŶ�DĂƌĐŚ�ϮϬϮϬ͕�ǁŝƚŚ�ƐƵƉƉŽƌƚ�ĂŶĚ�ƌĞĂƐƐƵƌĂŶĐĞ�
ŚĞ�ǁĂƐ�ĂďůĞ�ƚŽ�ƉŽƐŝƟǀĞůǇ�ƚƌĂŶƐŝƟŽŶ�ďĂĐŬ�ŝŶƚŽ�ĐŽůůĞŐĞ�ŝŶ�^ĞƉƚĞŵďĞƌ͘�dŽ ĚĞǀĞůŽƉ ŚŝƐ�ĐŽŶĮĚĞŶĐĞ�ĞǀĞŶ�ĨƵƌƚŚĞƌ�:ŽƌĚĂŶ�ǁŽƌŬĞĚ�
ŝŶ�ŽƵƌ�ŽŶƐŝƚĞ�ƌĞƐƚĂƵƌĂŶƚ�ZĞĮŶĞĚ͕ ǁŚĞƌĞ�ŚĞ�ǁŽƌŬĞĚ�&ƌŽŶƚ�ŽĨ�,ŽƵƐĞ�ĂůŽŶŐƐŝĚĞ�ŽƚŚĞƌ�ĐĂƚĞƌŝŶŐ�ůĞĂƌŶĞƌƐ͘ :ŽƌĚĂŶ ĞǀĞŶ 
ǀŽůƵŶƚĞĞƌĞĚ�ŚŝƐ�ƟŵĞ�ŝŶ�ƚŚĞ�ĂŌĞƌŶŽŽŶ�ƚŽ�ŚĞůƉ�ƐƚĂī�ǁŝƚŚ�ĐůĞĂŶŝŶŐ�ĚƵƟĞƐ�ĂŶĚ�ĨŽŽĚ�ƉƌĞƉĂƌĂƟŽŶ�ŝŶ�ƚŚĞ�ŬŝƚĐŚĞŶ͘   
 
/�Ăŵ�ƉůĞĂƐĞĚ�ƚŽ�ƐĂǇ�ƚŚĂƚ�:ŽƌĚĂŶ�ŝƐ�ŶŽǁ�ďĂĐŬ�Ăƚ�tŽŽĚůĂŶĚ��ĂĨĠ�ĂŶĚ�ĞŵďƌĂĐŝŶŐ�ƚŚĞ�ŽƉƉŽƌƚƵŶŝƚǇ�ǁŝƚŚ 
ŐƌĞĂƚ�ĞŶƚŚƵƐŝĂƐŵ�ĂŶĚ�ŵŽƟǀĂƟŽŶ͘�,Ğ�ŝƐ�ǀĞƌǇ�ƐƵƉƉŽƌƟǀĞ�ŽĨ�ƚŚĞ�ŶĞǁ�ŝŶƚĞƌŶƐ�ŚĞ�ŝƐ�ǁŽƌŬŝŶŐ�ĂůŽŶŐƐŝĚĞ͕�
ƉƌŽǀŝĚŝŶŐ�ŐƵŝĚĂŶĐĞ�ĂŶĚ�ƉĂƐƐŝŶŐ�ŽŶ�ŚŝƐ�ŬŶŽǁůĞĚŐĞ�ƚŚĂƚ�ŚĞ�ŚĂƐ�ůĞĂƌŶƚ�ĨƌŽŵ�ŚŝƐ�ƐŚŽƌƚ�ƟŵĞ�Ăƚ�ƚŚĞ�ĐĂĨĠ 
ůĂƐƚ�ǇĞĂƌ͘ >ĂƐƚ�ǇĞĂƌ�ŚĞ�ŝŵƉƌĞƐƐĞĚ�ĐƵƐƚŽŵĞƌƐ�ǁŝƚŚ�ŚŝƐ�ĂƩĞŶƟǀĞ�ĐƵƐƚŽŵĞƌ�ƐĞƌǀŝĐĞ�ƐŬŝůůƐ�ĂŶĚ�ŚŽŵĞŵĂĚĞ�
ĐƵƌƌŝĞƐ�ĂŶĚ�ĚŽƵďƚ�ǁŝůů�ĐŽŶƟŶƵĞ�ƚŽ�ŝŵƉƌĞƐƐ�ƚŚŝƐ�ǇĞĂƌ͘ /Ŷ�ƚŚĞ�ǁŽƌĚƐ�ŽĨ�:ŽƌĚĂŶ͕�͚:h^d�&��h>Kh^͊͛ 
<ĞĞƉ�ƵƉ�ƚŚĞ�ŐƌĞĂƚ�ǁŽƌŬ�:ŽƌĚĂŶ͊͊͊  
 
,ĞƌĞ͛Ɛ�ǁŚĂƚ�:ŽƌĚĂŶ�ŚĂĚ�ƚŽ�ƐĂǇ�ĂďŽƵƚ�ŚŝƐ�ĞǆƉĞƌŝĞŶĐĞ  ͗� 
 
͚/ƚ ŚĂƐ�ďĞĞŶ Ă�ŚƵŐĞ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ĐŽŵĞ�ďĂĐŬ�ĨŽƌ Ă ĮŌŚ�ǇĞĂƌ�ĂŶĚ ĐŽŶƟŶƵĞ�ƚŚĞ�ĐŽƵƌƐĞ͘�dŚŝƐ�ŚĂƐ�ŚĞůƉĞĚ�
ŵĞ�ƚŽ�ŐŽ�ďĂĐŬ�ƚŽ�ǁŽƌŬ�ƉůĂĐĞŵĞŶƚ Ăƚ tŽŽĚůĂŶĚ �ĂĨĠ͘�>ĂƐƚ�ǇĞĂƌ�ƚŚĞ��Ks/�-ϭϵ�ůŽĐŬĚŽǁŶ ŬŶŽĐŬĞĚ�ĚŽǁŶ�
ŵǇ�ĐŽŶĮĚĞŶĐĞ ďƵƚ�ƚŚŝƐ�ǇĞĂƌ�/ ĐĂŶ ĐŽŶƟŶƵĞ ďƵŝůĚŝŶŐ ƵƉ ŵǇ ĐŽŶĮĚĞŶĐĞ ĂŶĚ�ƐŬŝůůƐ͘  KǀĞƌĂůů͕ ďǇ�ƚŚĞ ĞŶĚ 
ƚŚĞ�ǇĞĂƌ�/�ŚŽƉĞ�ƚŽ�ĮŶĚ�Ă�ƉĂƌƚ-ƟŵĞ�Žƌ�ĨƵůů-ƟŵĞ�ũŽď ŝŶ�ƚŚĞ ĐĂƚĞƌŝŶŐ�ŝŶĚƵƐƚƌǇ͘�dŚƌŽƵŐŚŽƵƚ ŵǇ�ǇĞĂƌƐ Ăƚ 
ĐŽůůĞŐĞ ŝƐ�ŚĂƐ�ďĞĞŶ͕ ůĞƚΖƐ�ũƵƐƚ�ƐĂǇ ĂďƐŽůƵƚĞůǇ ͚ĨĂďƵůŽƵƐ͛͘  

:ULWWHQ�E\�/RXLVH�3LOWHU 

:ULWWHQ�E\�OHDUQHU�—�/LDP�5REVRQ 

Students Shine in Employer talk � 
KŶ�ƚŚĞ�ϭϵƚŚ EŽǀĞŵďĞƌ�ϮϬϮϬ�ĞǀĞƌǇŽŶĞ ŽŶ ƚŚĞ ^ƵƉƉŽƌƚĞĚ�/ŶƚĞƌŶƐŚŝƉ�ƉƌŽŐƌĂŵŵĞ�ƚŽŽŬ�ƉĂƌƚ�ŝŶ ĂŶ ĞŵƉůŽǇĞƌ�ƚĂůŬ ŽŶ�DŝĐƌŽƐŽŌ�
dĞĂŵƐ ǁŝƚŚ 'ĞĚůŝŶŐ��ŽƌŽƵŐŚ��ŽƵŶĐŝů�ƐŽ�ƚŚĂƚ ƚŚĞǇ ĐŽƵůĚ ŐŽ�ƚŚƌŽƵŐŚ ƚŚĞ ƚŚƌĞĞ ũŽď�ƌŽůĞƐ ƚŚĞǇ ĂƌĞ ŽīĞƌŝŶŐ ƚŽ ƚŚĞ�ĐŽůůĞŐĞ͘ /ƚ��
ŐĂǀĞ�ƚŚĞ�ĞŵƉůŽǇĞƌƐ�ĂŶĚ�ƚŚĞ�ůĞĂƌŶĞƌƐ�Ă ĐŚĂŶĐĞ ƚŽ�ŵĞĞƚ�ĞĂĐŚ ŽƚŚĞƌ ƉƌŝŽƌ ƚŽ�ǁŽƌŬ ƉůĂĐĞŵĞŶƚ ƐƚĂƌƟŶŐ͘ dŚĞ�ĞŵƉůŽǇĞƌƐ 
ĞǆƉůĂŝŶĞĚ�ƚŚĞ�ƌŽůĞƐ�ŝŶ ĚĞƚĂŝů ĂŶĚ ǁŚĂƚ ǁŽƵůĚ ďĞ ĞǆƉĞĐƚĞĚ ĚƵƌŝŶŐ ǁŽƌŬ�ƉůĂĐĞŵĞŶƚ͘�dŚĞ�ƌŽůĞƐ�ĂǀĂŝůĂďůĞ�ǁĞƌĞ��ĚŵŝŶŝƐƚƌĂƟŽŶ�
�ƐƐŝƐƚĂŶƚ ĂŶĚ ƚǁŽ WĂƌŬ ZĂŶŐĞƌƐ͘    
 
dŚĞ�ůĞĂƌŶĞƌƐ�ƐƚŽŽĚ�ŝŶ�ĨƌŽŶƚ�ŽĨ�ƚŚĞ�ĐĂŵĞƌĂ�ƐŽ�ƚŚĞ�ĞŵƉůŽǇĞƌƐ�ĐŽƵůĚ�ƐĞĞ�ƚŚĞŵ͘ dŚŝƐ�ŐĂǀĞ�ƚŚĞ�ůĞĂƌŶĞƌƐ�ĂŶ�ŝŶƚĞƌǀŝĞǁ�ĞǆƉĞƌŝĞŶĐĞ�
ĂƐ�ǁĞůů�ĂƐ�ŚĞůƉŝŶŐ ƵƐ�ƚŽ ďƵŝůĚ ŽƵƌ ĐŽŶĮĚĞŶĐĞ�ǁŝƚŚ ĨĂĐĞ-ƚŽ-ĨĂĐĞ ĐŽŵŵƵŶŝĐĂƟŽŶ͘  � 

dŚĞ ƐƚƵĚĞŶƚƐ ƉƌĞƉĂƌĞĚ ƋƵĞƐƟŽŶƐ ƚŚĞǇ ĐŽƵůĚ ĂƐŬ�ƚŚĞ ĞŵƉůŽǇĞƌƐ�ƐƵĐŚ ĂƐ͗ tŚĂƚ�ƟŵĞ�ǁŽƵůĚ�ǁĞ�ďĞ�ƐƚĂƌƟŶŐ͍�ĂŶĚ�tŚĂƚ�ǁĞ�
ǁŽƵůĚ�ŚĂǀĞ�ƚŽ�ǁĞĂƌ�ǁŚŝůĞ�ǁĞ ǁĞƌĞ ŽƵƚ ŽŶ�ǁŽƌŬ ƉůĂĐĞŵĞŶƚ͍  � 

�ŽƌĞĞ�ƐĂŝĚ�͞/�ĨĞůƚ�ĐŽŶĮĚĞŶƚ�ĞŶŽƵŐŚ�ƚŽ�ƚĂůŬ�ƚŽ�ƚŚĞ�ĞŵƉůŽǇĞƌƐ�ƚŽ�ĂƐŬ�ƚŚĞŵ ǁŚĂƚ�ǁĞ�ǁŽƵůĚ�ďĞ�ĚŽŝŶŐ�ĚƵƌŝŶŐ�ǁŽƌŬ�ƉůĂĐĞŵĞŶƚ͘͟  � 

dŚĞ�ƉůĂŶ�ǁĂƐ�ƚŽ�ƐƚĂƌƚ�Ăůů�ǁŽƌŬ�ƉůĂĐĞŵĞŶƚƐ�ŽŶ�ƚŚĞ�ϰƚŚ�:ĂŶƵĂƌǇ�ϮϬϮϭ͕�ďƵƚ�ĚƵĞ�ƚŽ�ůŽĐŬĚŽǁŶ�ƚŚĞ�ƉůĂĐĞŵĞŶƚƐ�ŚĂǀĞ�ďĞĞŶ 
ƉŽƐƚƉŽŶĞĚ�ƵŶƟů ƚŚĞ ƌĞƐƚƌŝĐƟŽŶƐ�ůŝŌĞĚ͘ dŚŝƐ�ŝƐ�ƚŽ ĞŶƐƵƌĞ�ĞǀĞƌǇŽŶĞ ƐƚĂǇƐ ƐĂĨĞ͕ ŝŶĐůƵĚŝŶŐ�ƚŚĞŝƌ�ŽǁŶ�ƐƚĂī�ǁŚŝĐŚ�ŝƐ�ƚŚĞŝƌ�ƚŽƉ 
ƉƌŝŽƌŝƚǇ͘   

tŚĞŶ�/ ĂƐŬĞĚ ƚŚĞ ĞŵƉůŽǇĞƌƐ�ƋƵĞƐƟŽŶƐ͕ ͞/�ĨĞůƚ�ǀĞƌǇ�ŶĞƌǀŽƵƐ�ĂďŽƵƚ�ƚĂůŬŝŶŐ�ƚŽ�ƚŚĞŵ�ďĞĐĂƵƐĞ�/�Ăŵ�ǀĞƌǇ�ŶĞƌǀŽƵƐ�ĂƌŽƵŶĚ�ŶĞǁ�
ƉĞŽƉůĞ�ďƵƚ͕�ŝŶ�ƚŚĞ ĞŶĚ͕ /�ŵĂŶĂŐĞĚ�ŝƚ ĂŶĚ�ďƵŝůƚ�ƵƉ�ŵǇ�ĐŽŶĮĚĞŶĐĞ�ƚŽ�ƐĞĞ�ŝƚ�ƚŚƌŽƵŐŚ͘͟ � 

͞/ Ăŵ�ǀĞƌǇ ĞǆĐŝƚĞĚ ƚŽ�ƐƚĂƌƚ�ŵǇ�ǁŽƌŬ�ƉůĂĐĞŵĞŶƚ�ĂŶĚ�ƚŽ�ŐĂŝŶ�ĞǆƉĞƌŝĞŶĐĞ�ŝŶ�ƚŚŝƐ�ŝŶĚƵƐƚƌǇ ƐŽ�ƚŚĂƚ�/ ĐĂŶ ŐĞƚ�Ă�ũŽď ŽŶĐĞ /�ŚĂǀĞ�
ĐŽŵƉůĞƚĞĚ�ŵǇ�ǁŽƌŬ�ƉůĂĐĞŵĞŶƚ�ĂŶĚ�ŵǇ�ĐŽƵƌƐĞ͘͟   � 
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ĨŽƌ�ĐŽŵŝŶŐ�
ŝŶƚŽ�ĐŽůůĞŐĞ�
ĞǀĞƌǇĚĂǇ͊ 

Students fight back 
against Covid-19 � 

The Supported Internship students defied COVID-19 to continue 
their education at West Notts College � 

^ŽŵĞ ŽĨ�ƵƐ ĂƌĞ�ƐƟůů�ĂƩĞŶĚŝŶŐ ĐŽůůĞŐĞ�ďƵƚ�ƐŽŵĞ�ŽĨ�ƵƐ�ĐŚŽŽƐĞ�ƚŽ�ǁŽƌŬ�ƌĞŵŽƚĞůǇ͘�tĞ�
ŚĂǀĞ ĂďŝĚĞĚ�ďǇ ƚŚĞ ƌƵůĞƐ ƐĞƚ�ŽƵƚ�ďǇ�ƚŚĞ�ŐŽǀĞƌŶŵĞŶƚ�ĂŶĚ�ƚŚĞ�ĐŽůůĞŐĞ͖�ǁĞ�ĂƌĞ�ǁĞĂƌŝŶŐ�
ĨĂĐĞŵĂƐŬƐ͕ ŬĞĞƉŝŶŐ ŽƵƌ ƐŽĐŝĂů ĚŝƐƚĂŶĐĞ�ĂŶĚ ǁĞ ĂƌĞ ĨŽůůŽǁŝŶŐ ŐŽŽĚ�ŚĂŶĚ�ŚǇŐŝĞŶĞ͘� 
tŝƉŝŶŐ ŽƵƌ�ƚĂďůĞƐ ĂŶĚ ĐŽŵƉƵƚĞƌ�ĚĞƐŬƐ�ďĞĨŽƌĞ�ĂŶĚ�ĂŌĞƌ�ƵƐŝŶŐ��ƚŚĞŵ�ĂŶĚ�ƐŝƫŶŐ�ĨƌŽŵ�
ŽƚŚĞƌ�ƐƚƵĚĞŶƚƐ Ăƚ�ŽƵƌ�ƚĂďůĞƐ ŚĂǀĞ ŶŽǁ�ďĞĐŽŵĞ�ŶŽƌŵĂů͘ � 
 
dŽ�ƌĞĚƵĐĞ�ĐŽŶƚĂĐƚ�ǁŝƚŚ�ŽƚŚĞƌƐ͕ ǁĞ ŚĂǀĞ ƐƚĂǇĞĚ ŝŶ ŽƵƌ ŽǁŶ�ďƵďďůĞ͘�tĞ�ĐŽŶƟŶƵĞ�ƚŽ�
ŵĂŬĞ�ƐƵƌĞ�ƚŚĂƚ�ǁĞ�ƚĂŬĞ�ĐĂƌĞ�ŽĨ�ŽƵƌƐĞůǀĞƐ�ďǇ�ĨŽůůŽǁŝŶŐ�ƚŚĞ�ƌƵůĞƐ ĂŶĚ�ƐƚŽƉ�ƚŚĞ�ƐƉƌĞĂĚ�
ŽĨ ƚŚĞ�ǀŝƌƵƐ͘ �ĂĐŬ�ŝŶ�KĐƚŽďĞƌ͕ ǁĞ�ŚĂĚ�ƚŽ ƐĞůĨ-ŝƐŽůĂƚĞ Ăƚ ŚŽŵĞ�ƚŽ�ŬĞĞƉ�ŽƵƌƐĞůǀĞƐ�ƐĂĨĞ�
ĂŶĚ�ƌĞĚƵĐĞ�ƚŚĞ�ƐƉƌĞĂĚ�ŽĨ�ƚŚĞ�ǀŝƌƵƐ͘ ^ŽŵĞ�ŽĨ�ƵƐ ŚĂǀĞ�ďĞĞŶ ďƌĂǀĞ�ĞŶŽƵŐŚ�ƚŽ�ŐŽ�ĨŽƌ�Ă�
�Ks/��ƚĞƐƚ�ŽŶƐŝƚĞ�ĞǀĞŶ͕ ƚŚŽƵŐŚ�ŝƚ�ŝƐ�ƵŶĐŽŵĨŽƌƚĂďůĞ�ǁĞ�ŵƵƐƚ�ŵĂŬĞ�ƐƵƌĞ�ƚŚĂƚ�ǁĞ�ĂƌĞ�
ƐĂĨĞ͘ � 
 
^ŽŵĞ�ŽĨ�ƚŚĞ�ǁŽƌŬ�ƉůĂĐĞŵĞŶƚƐ�ŚĂǀĞ�ĐŽŶƟŶƵĞĚ͕ EĂƚŚĂŶ ďĞŐĂŶ ŚŝƐ�ƉůĂĐĞŵĞŶƚ Ăƚ��ŽƵŶƚǇ�
�ĂƩĞƌǇ ĂŶĚ�ƚŚƌĞĞ ƐƚƵĚĞŶƚƐ �ĞƚŚĂŶǇ͕�:ŽƌĚĂŶ Θ �ƐŚůĞǇ ŚĂǀĞ ďĞŐƵŶ ƚŚĞŝƌ�ƉůĂĐĞŵĞŶƚ�Ăƚ�
WŽƌƚůĂŶĚ��ŽůůĞŐĞ͘�dŚĞ�ƉůĂĐĞŵĞŶƚ�Ăƚ�'ĞĚůŝŶŐ��ŽƌŽƵŐŚ �ŽƵŶĐŝů ĨŽƌ ŵǇƐĞůĨ͕�>ŝĂŵ�ĂŶĚ 
�ĂŶŝĞů ŚĂǀĞ ďĞĞŶ ƉŽƐƚƉŽŶĞĚ ĚƵĞ�ƚŽ �Ks/�-ϭϵ�ďƵƚ ǁŝůů ŐŽ�ĂŚĞĂĚ�ǁŚĞŶ ŝƚ ŝƐ�ƐĂĨĞ�ƚŽ�ĚŽ�
ƐŽ͘ >ŝĂŵ ƐĂǇƐ͕ ͞/�Ăŵ ǀĞƌǇ�ĞǆĐŝƚĞĚ ƚŽ�ƐƚĂƌƚ Ăƚ�'ĞĚůŝŶŐ �ŽƌŽƵŐŚ��ŽƵŶĐŝů ƚŽ ǁŽƌŬ ĂƐ ƉĂƌƚ�ŽĨ�
ƚŚĞ�WĂƌŬƐ�dĞĂŵ͟ ĂŶĚ��ĂŶŝĞů ƐĂǇƐ͕ ͞/�Ăŵ ǀĞƌǇ�ĞǆĐŝƚĞĚ͕ /͛ŵ�ũƵƐƚ ĚŝƐĂƉƉŽŝŶƚĞĚ�ƚŚĂƚ�ǁĞ 
ĚŝĚŶ͛ƚ ŐĞƚ�ƚŽ ƐƚĂƌƚ�ŝŶ�:ĂŶƵĂƌǇ͘͟  � 
 
dŚĞ�ƌĞƐŝůŝĞŶĐĞ�ŵĞ�ĂŶĚ�ŵǇ�ĐůĂƐƐŵĂƚĞƐ�ŚĂǀĞ�ƐŚŽǁŶ�ŝƐ�ŐƌĞĂƚ͕�ǁĞ�ŚĂǀĞ�ŽǀĞƌĐŽŵĞ�ŵĂŶǇ�
ĐŚĂůůĞŶŐĞƐ�ĂŶĚ�ĐŽŶƟŶƵĞĚ�ƚŽ�ƐƚĂǇ�ƉŽƐŝƟǀĞ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚĞ�ƉĂŶĚĞŵŝĐ͘ � 

:ULWWHQ�E\�OHDUQHU�—�&RUHH�:LOOLDPV 

:ŽŬĞƐ�ƚŽ�ďƌŝŐŚƚĞŶ�ƵƉ�ǇŽƵƌ�ĚĂǇ 

tŚǇ�ĚŽ�ǁŝƚĐŚĞƐ�ůŽƐĞ 
ĞǀĞƌǇ�ďĂƐĞďĂůů�ŐĂŵĞ͍ 

 
dŚĞŝƌ�ďĂƚƐ�ŇĞǁ�ĂǁĂǇ͊ 

tŚĂƚ�ĚŽ�ǇŽƵ�ĐĂůů�Ă�ŵĂŶ�
ǁŝƚŚ�Ă�ƐĞĂŐƵůů�ŽŶ�ŚŝƐ�ŚĞĂĚ͍ 

 
�ůŝī͊ 

DǇ�ĚŽŐ�ŚĂƐ�ŶŽ�ŶŽƐĞ͊ 
,Žǁ�ĚŽĞƐ�ŚĞ�ƐŵĞůů͍ 

 
�ǁĨƵů͊ 

tƌŝƩĞŶ�ďǇ�ůĞĂƌŶĞƌ�—��ƌĂĚůĞǇ�,ŽǀĞůů 



ϲ 

FULLY CHARGED AND READY!! � 

On the 5th January 2021 Nathan B, one of our dedicated Supported Internship 
students was fully charged and ready to commence with his 6-month work 
placement at County Battery. It was looking like a non-starter with the dreaded 
COVID-19 government announcements on the evening of Monday 4th January, 
which raised a few questions: Will the placement go flat overnight? Would we have 
to put halt in the movement of Nathan starting his placement? Luckily after a few 
conversations with all parties involved, everyone decided it was best to get all 
charged up and continue with the placement, providing that stricter Covid-19 
measures were put in to place to keep everyone safe. 
 
Nathan had a great first week learning about the company, LEAN Manufacturing and how to charge 
batteries, which he was dab hand at! Nathan showed a keen interest and picked up the processes well, they 
were so impressed they decided that he could help to set up a new product production line and look at ways 
to make improvements to save time and money! 
 
Unfortunately, Nathan suffered a minor setback as he had to self-isolate for 10 days. He re-charged his 
battery and showed great resilience when he returned. 6 weeks on he’s now completed the production 
line and has built the first new product that was sold to a customer last week.... WHAT AN ACHIEVEMENT!!   

Burbanks’ says Thanks! � 

Nathan aka: Mr Burbanks would like to say a huge thank you to 
County Battery, he says “Thank you for making me feel so 
welcome in the company (or work family) and for giving me the 
chance to work with you and for all of your support and time."   

Isaac who manages operations at County Battery has said “Nathan 
is doing a brilliant job! He has been putting his problem-solving 
abilities to use by helping us develop a production line and 
improve the quality of a brand-new product. He has developed our 
products and our production lines, developed himself in the 
process. Learning new skills such as soldering, drilling, crimping 
and stripping cables. His confidence has grown massively, and we 
are excited for the 
future.”   

Nikki the job coach says “the County Battery vision statement is very true: To make a world a better place 
by developing people, they certainly do just that. Well done County Battery, keep on developing people, this 
is a super company vision and one of the things you excel at!”   

:ULWWHQ�E\�1LNNL�3HQGHU\ 



ϳ 

 6KDUS�GUHVV��6KDUS�PLQGV  
 

�ǀĞƌǇ�DŽŶĚĂǇ�ďĞĨŽƌĞ �ŚƌŝƐƚŵĂƐ͕ ŽƵƌ ƚƵƚŽƌ�
ŐƌŽƵƉ ĚƌĞƐƐĞĚ ĨŽƌ ǁŽƌŬ͘ tĞ�ĚƌĞƐƐĞĚ ƐŵĂƌƚ͕ ƌĞĂĚǇ ŝŶ 
ƉƌĞƉĂƌĂƟŽŶ ĨŽƌ ǁŚĞŶ�ǁĞ�ŐŽ ŽŶ ǁŽƌŬ ƉůĂĐĞŵĞŶƚƐ͘  
tĞ ĞŶƐƵƌĞĚ ƚŚĂƚ ŽƵƌ ƐŵĂƌƚ ĐůŽƚŚĞƐ�ǁĞƌĞ�ĐůĞĂŶ͕�ŝƌŽŶĞĚ�ĂŶĚ�ƐŚŽĞƐ�
ǁĞƌĞ�ƉŽůŝƐŚĞĚ͘�^ŽŵĞ�ŽĨ�ƵƐ�ĞǀĞŶ�ǁŽƌĞ�
ƟĞƐ͘ EĂƚŚĂŶ ƐĂŝĚ͕ ͞/ ƉƌĞĨĞƌƌĞĚ ǁĞĂƌŝŶŐ�ŵǇ�ƐŵĂƌƚ�ĐůŽƚŚĞƐ�ƚŽ�ŵǇ�ŶŽƌŵĂů�
ĐůŽƚŚĞƐ͘͟ tŚĞŶ / ǁĂƐ ǁĞĂƌŝŶŐ�ŵǇ�ƐŵĂƌƚ�ĐůŽƚŚĞƐ͕�ŝƚ ŵĂĚĞ�ŵĞ�ĨĞĞů�ƉƌŽƵĚ�ĂŶĚ�ĐŽŶĮͲ
ĚĞŶƚ͘�tĞ�ĞŶƐƵƌĞĚ�ǁĞ�ŚĂĚ�ŐŽŽĚ�ƉĞƌƐŽŶĂů�ŚǇŐŝĞŶĞ͕�ĞŶƐƵƌŝŶŐ�ǁĞ�ƐŚŽǁĞƌĞĚ͕�ďƌƵƐŚĞĚ�
ŽƵƌ�ƚĞĞƚŚ�ĂŶĚ�ŚĂŝƌ͘ dŽ�ƉƌĞƐĞŶƚ�ŽƵƌƐĞůǀĞƐ ŝŶ Ă�ƉƌŽĨĞƐƐŝŽŶĂů�ŵĂŶŶĞƌ ĂƐ�ǁĞ�ǁĂŶƚ�ƚŽ�
ŵĂŬĞ�Ă�ŐŽŽĚ�ŝŵƉƌĞƐƐŝŽŶ�ŽŶ�ŽƵƌ�ĞŵƉůŽǇĞƌƐ͘   
>ŽŽŬŝŶŐ�ƐŵĂƌƚ�ĂŶĚ�ƉƌĞƐĞŶƚĂďůĞ͕�ƐŚŽǁƐ�ƚŚĂƚ�ǁĞ�ĂƌĞ ŵĞŶƚĂůůǇ ƌĞĂĚǇ�ĨŽƌ�ƚŚĞ�ĚĂǇ�ŽĨ�
ǁŽƌŬ͘ � 

:ULWWHQ�E\�OHDUQHU�—�&RUHH�:LOOLDPV 

dŽ�ƐĂǇ�͞ƚŚĂŶŬ�ǇŽƵ͟�ĨŽƌ�ĂŶ�ŽƉƉŽƌƚƵŶŝƚǇ�ĨŽƌ�ůĞĂƌŶĞƌƐ�ƚŽ�ďĞŐŝŶ�ǁŽƌŬ�ƉůĂĐĞŵĞŶƚƐ͕�ǁĞ�ĚŽŶĂƚĞĚ�ƚŚŝƌƚǇ�
ƉĂŝƌƐ�ŽĨ�ϯ��ŐůĂƐƐĞƐ�ƚŽ�dŚĞ�ZŝůĞǇ�&ŽƵŶĚĂƟŽŶ͘��^ƚƵĚĞŶƚ�'ĞŽƌŐŝĞ�ŝƐ�ĞĂŐĞƌ�ƚŽ�ƐƚĂƌƚ�ŚĞƌ�ƉůĂĐĞŵĞŶƚ�ŽŶĐĞ�
ůŽĐŬĚŽǁŶ�ŚĂƐ�ůŝŌĞĚ͘ 
 
dŚĞ�ZŝůĞǇ�&ŽƵŶĚĂƟŽŶ�ŝƐ�Ă�ĐŚĂƌŝƚǇ�ǁŚŽ�ŽīĞƌƐ�Ă�ƐƚĂƚĞ-ŽĨ-ƚŚĞ-Ăƌƚ�ƐĞŶƐŽƌǇ�ƌŽŽŵ�ĂƐ�ǁĞůů�ĂƐ�ŵĂŶǇ�ƐĞŶƐŽƌǇ�
ďƵƐĞƐ͘�/ƚ�ŝƐ�ƚŚĞƌĞ�ĨŽƌ�ƚŚĞ�ďĞŶĞĮƚ�ĂŶĚ�ƚŚĞƌĂƉǇ�ŽĨ�ĐŚŝůĚƌĞŶ�ǁŝƚŚ�Ăůů�ŬŝŶĚƐ�ŽĨ�^�E͘ 

�ŚƌŝƐƚŵĂƐ�ĚŽŶĂƟŽŶƐ 

�Z�^^�&KZ�tKZ<���z 



tƌŝƩĞŶ�ďǇ��ůĞĂƌŶĞƌ�'ĞŽƌŐŝĞ��ŶĐůŝīĞ 

 ^ƚƵĚĞŶƚƐ�ƉƌĞƉĂƌĞ�ĨŽƌ ƚŚĞ ƐƚĂƌƚ ŽĨ�ǁŽƌŬ�

/Ŷ�ƉƌĞƉĂƌĂƟŽŶ�ĨŽƌ�ǁŽƌŬ ƉůĂĐĞŵĞŶƚƐ�ƚŚĞ�ƐƚƵĚĞŶƚƐ�ŽŶ�ƚŚĞ�^ƵƉƉŽƌƚĞĚ�/ŶƚĞƌŶƐŚŝƉ�WƌŽŐƌĂŵŵĞ�ŚĂǀĞ�
ĐŽǀĞƌĞĚ ĂƐƉĞĐƚƐ�ŽĨ ,ĞĂůƚŚ ĂŶĚ�^ĂĨĞƚǇ͘ 'ŝǀŝŶŐ�ƚŚĞŵ�ƚŚĞ ŬŶŽǁůĞĚŐĞ�ƚŽ�ǁŽƌŬ ƐĂĨĞůǇ ŝŶ�ƚŚĞ�
ǁŽƌŬ ƉůĂĐĞŵĞŶƚ͘  � 
dŽƉŝĐƐ�ĐŽǀĞƌĞĚ͗ � 

· ,ĂǌĂƌĚƐ�ĂŶĚ�ƌŝƐŬƐ ŝŶ�ƚŚĞ ǁŽƌŬƉůĂĐĞ� 
· &ŝƌĞ�^ĂĨĞƚǇ  � 

· �^� - �ŝƐƉůĂǇ�^ĐƌĞĞŶ��ƋƵŝƉŵĞŶƚ � 
· &ŽŽĚ�^ĂĨĞƚǇ  � 

· Z/��KZ- ZĞƉŽƌƟŶŐ�ŽĨ /ŶũƵƌŝĞƐ͕ �ŝƐĞĂƐĞƐ�ĂŶĚ��ĂŶŐĞƌŽƵƐ KĐĐƵƌƌĞŶĐĞƐ�ZĞŐƵůĂƟŽŶƐ  � 
· �K^,, - �ŽŶƚƌŽů�ŽĨ�^ƵďƐƚĂŶĐĞƐ�,ĂǌĂƌĚŽƵƐ�ƚŽ�,ĞĂůƚŚ ZĞŐƵůĂƟŽŶƐ  � 

· DĂŶƵĂů ,ĂŶĚůŝŶŐ   � 
· WW� - WĞƌƐŽŶĂů�WƌŽĐƚĞĐƟǀĞ��ƋƵŝƉŵĞŶƚ � 

 
KƵƌ ƐƚƵĚĞŶƚƐ ǁŝůů�ďĞ�ĂĐĐĞƐƐŝŶŐ�ǁŽƌŬ�ƉůĂĐĞŵĞŶƚƐ�ŝŶ ƐĞǀĞƌĂů ŝŶĚƵƐƚƌŝĞƐ͕ ƚŚŽƐĞ�ŝŶĚƵƐͲ
ƚƌŝĞƐ ŝŶĐůƵĚĞ �ŚŝůĚĐĂƌĞ͕ ,ŽƌƟĐƵůƚƵƌĞ͕ �ĚŵŝŶŝƐƚƌĂƟŽŶ͕ ZĞƚĂŝů ĂŶĚ DĞĐŚĂŶŝĐƐ͘��ůů�ƚŚĞƐĞ�ƐĞĐƚŽƌƐ�
ǁŝůů�ƌĞƋƵŝƌĞ�ƵƐ�ƚŽ�ĨŽůůŽǁ�ǁŚĂƚ�ǁĞ�ŚĂǀĞ�ůĞĂƌŶƚ ĂďŽƵƚ ŚĞĂůƚŚ�ĂŶĚ�ƐĂĨĞƚǇ�ŝŶ�ƚŚĞ�ǁŽƌŬƉůĂĐĞ͘ �ŽŝŶŐ�
ǁŚĂƚ�ǁĞ�ŚĂǀĞ�ůĞĂƌŶƚ͕�ǁŝůů�ĞŶĂďůĞ�ƵƐ�ƚŽ ŝĚĞŶƟĨǇ͕�ƌĞƉŽƌƚ�ĂŶĚ�ƐƚĂǇ�ƐĂĨĞ�ŝŶ�ŽƵƌ�ǁŽƌŬ�ĞŶǀŝƌŽŶŵĞŶƚ͘ � 
 
͞/�ĨĞĞů�ĐŽŶĮĚĞŶƚ�ŐŽŝŶŐ�ŝŶƚŽ�ŵǇ�ǁŽƌŬ ƉůĂĐĞŵĞŶƚ ǁŝƚŚ ƚŚĞ ŬŶŽǁůĞĚŐĞ�/ ŚĂǀĞ ůĞĂƌŶƚ�
ĨƌŽŵ ƚŚĞ ,ĞĂůƚŚ ĂŶĚ ^ĂĨĞƚǇ�ƐĞƐƐŝŽŶƐ͘͟  � 

'6( 
/HIW�WR�ULJKW��*HRUJLH��'DQLHO�DQG�/LDP 

0DQXDO�+DQGOLQJ 
/HIW�WR�ULJKW��*HRUJLH��&RUHH�DQG�%UDGOH\ 



ϵ 

>ŽŽŬ�ŽƵƚ�ĨŽƌ�ŽƵƌ�ŶĞǆƚ�ĞĚŝƟŽŶ�
ǁŚĞƌĞ�ǁĞ�ǁŝůů�ĐŚĞĐŬ�ŽŶ�ƚŚĞ�ƉƌŽͲ
ŐƌĞƐƐŝŽŶ�ŽĨ�ŽƵƌ�tŽŽĚůĂŶĚ��ĂĨĠ�

ƉůĂĐĞŵĞŶƚƐ 

tĂƚĐŚ�ŽƵƚ�ĨŽƌ�ůŽƚƐ�ŽĨ�ŽƚŚĞƌ�
ƐƵĐĐĞƐƐ�ƐƚŽƌŝĞƐ�ĨƌŽŵ�ƵƉͲ
ĐŽŵŝŶŐ�ƉůĂĐĞŵĞŶƚƐ͊͊ 
/ƚƐ�ŐŽŝŶŐ�ƚŽ�ďĞ�ĞƉŝĐ͊͊ 

d,�E<�zKh� 
dK��>>�K&�KhZ��DW>Kz�Z^ 

d,�d��Z���KEd/Eh/E'�dK�^hWWKZd�h^�KE�
KhZ�:KhZE�z͊ 



zKhZ�>K'K�,�Z� 

tĞ�ĂƌĞ�ŽŶĞ�ŽĨ�ƚŚĞ�ůĞĂĚŝŶŐ�ĐŽůůĞŐĞƐ�ŝŶ�ƚŚĞ��ĂƐƚ�DŝĚͲ
ůĂŶĚƐ�ĂŶĚ�ǁĞ�ƌĞƋƵŝƌĞ�ǇŽƵƌ�ŚĞůƉ͕�ĚŽ�ǇŽƵ�ŚĂǀĞ�ĂŶǇ�
ĨƌŝĞŶĚƐ�Žƌ�ƌĞůĂƟǀĞƐ�ƚŚĂƚ�ĐĂŶ�ƉƌŽǀŝĚĞ�ŽƉƉŽƌƚƵŶŝƟĞƐ�
ĨŽƌ�ĂŶ�ĞǆƚĞŶĚĞĚ�ǁŽƌŬ�ƉůĂĐĞŵĞŶƚͬƐƵƉƉŽƌƚĞĚ�ŝŶƚĞƌŶͲ

ƐŚŝƉ͍� 

tĞƐƚ�EŽƩƐ�ŝƐ�ĂƐŬŝŶŐ�ĨŽƌ�ǇŽƵƌ�ƐƵƉƉŽƌƚ͊ 

 

�Ž�ǇŽƵ�ŚĂǀĞ�Ă�ƐƚŽƌǇ�Žƌ�Ă�ƋƵŽƚĞ�ĂďŽƵƚ�ƚŚĞ�ĐŽůůĞŐĞ͕�ǁĞ�ǁŝůů�ďĞ�
ŚĂƉƉǇ�ƚŽ�ŚĂǀĞ�ŝƚ�ĂŶĚ�ƐŚĂƌĞ�ŝƚ�ŝŶ�ƚŚĞ�ŶĞǆƚ�ĞĚŝƟŽŶ�ŽĨ�ŽƵƌ�ŶĞǁƐͲ

ůĞƩĞƌ 
 

�ŽŶƚĂĐƚ�ƚŚĞ�ƚĞĂŵ 
>ŽƵŝƐĞ͘ƉŝůƚĞƌΛǁŶĐ͘ĂĐ͘ƵŬ 

ϬϳϴϬϱϳϴϲϳϬϳ 

WĂƌĞŶƚƐ�ĂŶĚ��ĂƌĞƌƐ� 

�Ǉ��ƌĂĚůĞǇ�,ŽǀĞůů 


