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How to pay for your bus pass

We have several ways in which you can obtain your bus pass

1. If your household income is less than £28,000 you will be eligible for a college bursary which will include your college bus pass. All you need to do is complete the online application which can be found on the main college website under student financial support or click this link https://www.wnc.ac.uk/Support-and-services/Financial-support.aspx complete the appropriate application and upload the evidence required.
2. Sign into the wisepay system if your household income is over £28,000 by using the below instructions and pay the £105 subsidised fee for the bus pass.
3. If you are unable to pay via wisePay you can pay directly to our bank account using the details below:

Account Name: West Nottinghamshire College
Account Number: 01203241
Sort Code: 309543
Quoting Reference: Student ID Number and Surname 

Please also send an email to remittances@wnc.ac.uk if you use this method of payment stating the following information (if we do not receive the email we will be unable to allocate the payment to your student account  and therefore unable to issue you with a pass for the bus)

Payee Name
Student Name (if different to payee)
Student ID Number
Date paid

4. Contact the college by calling 01623 627191 and dial any of the following extension numbers 8040; 8536; 8039; 8169; 8081; 8189; 8187 and pay for the bus pass over the phone


Instruction for paying via Wisepay
Students will be sent an email to their College email address containing their WisePay username and password.
To find the email, go to https://wnc.ac.uk/ hover over the heading Students and click on Student Email (Office 365)
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Enter your student ID number e.g. WOR07001597 (not case sensitive) this can be found on your offer letter using the ending below and click next
[image: ]

Enter your password which will be your student ID Number e.g. WOR07001597 (capital letters) and click sign in.
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**If you do not have your log in details please call the Admissions team on 01623 627191 ext 8856 to request this information.
Once in, all mail boxes have 2 sections, a Focused area and one called other, if you cannot see the email straight away look in both sections until email has been located.
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Now you have these details you can sign into WisePay
Go to the main College website click on the Bus Service icon:
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The next screen you come to will show the different routes, scroll down and click on the Paying for college buses button:
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At the next screen you will see below. You will now have you Wisepay login details for Step 1 to get your Wisepay log in details. So go to Step 2 – press the link in this section which will directly take yo to the Wisepay website.

Once you have clicked on the link and you will be re-directed to:
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Enter your user name and temporary password in the email and fill in the details and click Sign in
At this point it is advisable to change your password to something more memorable by clicking on Change Password in the top red ribbon.
Scroll to the top of the screen and enter your parents name (if applicable) and provide a telephone number in case we need to contact you regarding your payment.
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Scroll down and change the Confirmation of Password Change to Yes and enter your new password twice and click Save Account Details.

[image: ]

[image: ]

Scroll back to the top and click Home to return to the main menu You will be taken to the Wisepay Home Screen
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Click on the Bus Payments icon
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If you click on View details you will be given further details. Example below:
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Click on the Purchase button which shows under the details.
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You will see the screen below. You can either continue to shop e.g. for items required for the course or for trips. Otherwise, click Proceed to Checkout.
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Enter email address as this is where the confirmation of payment will be sent. Click Yes that you agree to the T&Cs and confirm order details are correct.
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Click on Confirm Payment.
You will be taken to the Sage Pay
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Select type of card you will use and it will take you to the page to fill in your card details etc. Click to process the payment and you will get a screen with the Transaction Details/Your shopping basket (shows what you have purchased)/Card Details.
You can go back if you have made an error to correct or you can cancel at this stage. If you want to continue click Pay Now.

Once payment is complete you will be brought back to the below page
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If you click on My Wise Account in the menu bar you will see your payment history.
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Log out and your payment has been completed.
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Paying for the college bus service

You can now pay for our college bus service online in just two easy steps.

aying for college buses
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Step 1

« Firstly you need to get your WisePay password which has been sent to your student email inbox.

. g in to your student em;

« Enter your student email address and password which can be found on your bus letter.

« Once logged in, you will find an email from WisePay which will include your WisePay password.

Step 2

« Visit the WisePay website.
« Enter your college email address and the password found in the WisePay email.

« Once logged in, it will ask you to change your password which will then enable you to pay for future buses or trips.




image9.jpeg
jsefay

ofmware Services

vision

West Nottinghamshire
College

Welcome to our Online Payment Area

you accept tha y. Further information

Userame / Email Joanne.Worton

Password

Forgotten Password 7

Trip and Visit Payments College Shop Bus Payments

VisA m m Veidy  Maswawm  (digicert  VZEbstis

Help Using WisePay Terms and Conditions Updated Privacy Policy Cookie Information

Powered by WisePay Software Services - Copyright © WisePay Software Services




image10.jpeg
£-ac]mmywie.. x

Sotware Services

vision

West Nottinghamshire
College

Welcome to your account for Joanne Worton

Account  Change Pax
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Please edit the form below to change detals of your account

Account Details for Joanne Worton

Not Given ‘

Parent/Guardian First

Name

Parent/Guardian Last Not Given

Name

Email Wwor07001597 @students.wnc.ac.uk
Confirm Email Wwor07001597 @students.wnc.ac.uk

“This will be used to send confirmation messages about your order, it will also become the account usemame when you change your password.

Telephone Not Given

Mobile Not Given
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These will be used if the organisation you are making a payment to (i. your College or School) needs to contact you regarding your payment or
order.

Allow your Organisation ONotSet @No O Yes
to send SMS via WisePay

Allow your Organisation ONotSet ONo @® Yes

to send Email via
WisePay

Password

Important:
If you change your password, your usemame wil be changed to your registered email address.

‘This means that when you login you will be required to enter your email address and new password.

The original username supplied to you by your school will become redundant.

T ONo, do not change my password

Password Change

s, change my password

Enter your New
Password

Confirm your New
Password

We would advise you to use  password that you do not use anywhere else. As with all passwords, we would advise that you change your password
every 2-3 months. For a secure password combine upper and lower case letters and numbers.





image12.jpeg
W/sePay

West Nottinghamshire
College

Welcome to your account for Joanne Worton

My Merged Accounts My Wise Account  Change Password  Log Out

Change Password

e e e

Changes have been saved.

R e S R o e S




image13.jpeg
u!/JePn

Sotware Services

West Nottinghamshire
College

Welcome to your account for Joanne Worton

My Wise Account  Change

Trip and Visit Payments College Shop Bus Payments

Highlights

2018 HE Graduation Tickets





image14.png
Home My Merged Accounts My Wise Account My Contact Informa

School Bus Payment

Bus service





image15.jpeg
Payment for the College Bus Service 2020/21

Total for the Year: £105

Visit our website where potential and existing students can find the bus timetable and other travel related
questions

hitp://www.wnc.ac.ukFacilties-and-services/College-bus-service aspx

If you have any questions, please don't hesitate to call 0808 100 3626
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Item(s) Student  Option Quantity  ItemPrice Shipping VAT Subtotal

Bus Payments - College Year 20/21 - £105. Karen Hill  N/A 1 £105.00 £000 £000  £10500
Delete.

TOTAL £105.00

< Contin
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Please find below confirmation details of your order. An email has been sent to your default email address.

Order Number : 58085417 Order Date / Time : 13/10/2017 10:08:42
Invoice Address Customer / Delivery Notes

There are no specific notes for the products ordered

|ID Cards. Charlotte  N/A £100 £0.00 £0.00 £1.00
Turner
(TRAINING) Charlotte  please Enter 233 | £233 £000 £000 75
Books-Test  Tumer  Amount Here
Please Enter Book The History of West
Title Notts College

£3.33
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13/10/2017 1016:38 58085417 Online Card Payment (TRAINING) Books - Test £233
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