
USING  
MATHS IN...

 To be able to plan holiday or event itineraries for customers 
using costings, working to budgets and running to timeframes.

 So you can calculate payments accurately using exchange rates, 
and commission percentages, when making sales to customers 
i.e. cabin crew selling duty free products.

 To understand statistics and graphs to interpret information on 
trends and factors affecting the industry like which is the most 
popular holiday destination.

WHAT YOU’LL NEED TO KNOW…

So don’t miss out on your GCSE and functional skills maths 
classes identified on your timetable.

Without these skills you could be limiting your opportunity to 
progress in your career.

Travel agency managers and proprietors can be earning 
salaries of £28,877 a year.

Travel agents who advise travellers upon travel arrangements 
can earn around £26,357 a year.

*these figures are a national guide only

TRAVEL AND  
TOURISM



USING
ENGLISH IN...

	You’ll need to communicate professionally with customers with 
no spelling or grammar errors i.e. when replying to emails or 
complaint letters.

 So you can create well-written and visually-appealing 
promotional material to advertise travel products i.e. designing 
holiday brochures.

 You need to demonstrate effective interpersonal skills when 
talking to customers face-to-face, over the phone and in writing 
by using appropriate language.

WHAT YOU’LL NEED TO KNOW…

So don’t miss out on your GCSE and functional skills English 
classes identified on your timetable.

TRAVEL AND  
TOURISM

Without these skills you could be limiting your opportunity to 
progress in your career.

Travel agency managers and proprietors can be earning 
salaries of £28,877 a year.

Travel agents who advise travellers upon travel arrangements 
can earn around £26,357 a year.

*these figures are a national guide only


