Instructions For Setting Up The Online Password Reset Facility

1.

Click this link: https://helpdesk.wnc.ac.uk:8443/Login.jsp

2. This screen should appear:

3.
4.
5.

6.

[ (=] © ]

'] WNCIT Blog | Just anothe X / m @ SysAid Customer Support X
€& > C A @ https//helpdeskwnc.ac.uk:8443/Loginjsp

Aid

Icome to SysAid! — ]

Please enter your login information
User Name: (ABS123456
Password: e |

Reset Password\Unlock Account _5, g !

Help Desk software by SysAid

Enter your college username and password
Click the ‘Login’ button
This screen should appear:

@ SysAid Help Desk Softwar x |
€« C fn E\rﬁrttps.‘ helpdeskwnc.ac.uk:8443/EndUserPortal jsp

v9.0.533 Education Enterprise Edition Account westnotts User: WNC_ACADEMIC\L.OC100273 ﬁ 20

SysAid Help Desk &'

P Welcome to the SysAid Help Desk, Michael Lockton!

Question? A The SysAid Help Desk provides you with the support and solutions you need to quickly resolve technical problems. Here you can submit
Leave a message service records, receive timely support from SysAid administrators, track your service history, and even find information that can help

you independently resolve your personal IT issues

n

J N Submit an Incident FAQ
2 y Experiencing technical problems or have Find helpful information that can help you
an issue to report? Click here to submit an quickly resolve a technical problem on
R incident to your IT department. your own. Try to save time by doing it
yourselft
,,
R Y View Your Service History Workflow Actions
- Keep track of the service records you've $ Participate in Change Management
previously submitted and monitor the m processes, approve or reject Changes or
status of your reported technical problems. 3 Z d Requests, enter comments, and view
:g detailed service record information.

SysAid Calendar Change Your Settings
See a schedule of when you submitted
senvice records, the dates by when they
must be resolved, and all events that have
been published to your group.

#Mage
your contact getalls language settings and

more!

Click ‘Change Your Settings”


https://helpdesk.wnc.ac.uk:8443/Login.jsp

7. This Screen should appear:

@ SysAid Help Desk Softwar

€ - C A |8 nttps//helpdeskwnc.ac.uk:8443/Preferences,jsp?EndUserSettings=FillForm&RedirectedFromEUPreferences=true

My Settings
Question?

Leave a message First Name [C‘
LastHame e ]
oiplayhame [ ]
password [ commpasswos [ |
Email ]
Secondary Email ‘:
Phone 1

i Text message [ |

.

Chat Nickname

Language English (United Kingdom) | ~
I Time Zone GB (GMT) ~ || 28103113 14:45
Date Input Style European -
Receive Yoo > =

8. Scroll to the bottom of the page
9. This section should appear:

| @ Syshid Help Desk Softwar x \

€« C A & nttps//helpdeskwnc.ac.uk:8443/Preferences,jsp?EndUserSettings=Fill

Form&RedirectedFromEUPreferences=true

Display Name

Password Confirm Password
Email

Secondary Email

Phone

Text message

Chat Nickname

Language English (United Kingdom) | ~
Time Zone GB (GMT) ~ || 28103113 14:45

I Date Input Style European 2 L
Receive automatic [yes -
SR email

notifications

Answer Retype answer
i Security Questions | In which city were you bomn? | @S| ‘ ) | ‘
| for Password \ > 4

Services

Whatwas the name of your first pet? E| ‘ I ‘

10. Click on the first list arrow



11. Alist should appear:
/ 05ysA|:i Help Desk Softwar x \

€ - C A B https//helpdeskwnc.ac.uk8443/Preferencesjsp?EndUserSettings=FillForm&RedirectedFromEUPreferences=true

Password :l Confirm Password I:l
Secondary Email [:l

Phone

Text message

What is the name of the street where you grew up?

Chat Nicki .
s Who was your childhood hero?

Language ‘What was the name of your first school?

When is your parents wedding anniversary?
Time Zone

‘Who was your favorite cartoon character during your childhood?
Date Input Style What s the first name of your grandmother (mother's mother)?

Rt aithmmatic What was the name of the company where you held your first job?

SR email What was the name of your first pet?
notifications

‘What is your favorite movie?

Answer Retype answer

Whatis your favorite TV program?
Security Questions | n which city were you bom? = | | ]
for Password
Services

| What was the name of your first pet? [=] | | ‘

b

12
13. Now fill in your answer, and retype the same answer in the boxes provided:

/@ Syshid Help Desk Softwar. x \

€« - CnH https://helpdesk.wnc.ac.ulc8443/Prefereu1(es.Jsp?EndUserSenings:FllIForm&Redlre(tedFromEUPreferences:true

Select one of the questions

Password [:’ Confirm Password ‘:l
Secondary Email [—
Text message ]
Chat Nickname [:]

Language English (United Kingdom) | ~

Time Zone GB (GMT) ~ || 2803113 14:45

Date Input Style European - 3
Receive automatic | yeg -

SR email

nofifications

Answer

Security Questions  [in which citywereyoubomn? |

for Password
| What was the name of your first pet? [+]

Services




14. Repeat the process for the second list:

[~ ——— e . B
/@ SysAid Help Desk Softwar x ‘: A\ .

€ - C A | B8 hitps//helpdeskwnc.ac.uk8443/Preferences.jsp?EndUserSettings=FillForm&RedirectedFromEUPreferences=true i‘g‘ ﬁ} =

S E—
Password I:l Confirm Password I:]
e 1

Secondary Email I:I

Chat Ni ]

Language English (United Kingdom) | ~|

Time Zone |68 (GNT) [~1] 28103113 1445
Datelnput Style | European &
Receive automatic [yes [~ ‘
SR email e
nofifications
Answer Retype answer
Security Questions | |n which city were you born? [ | |
for Password SEESSES e ——
3 9 c \Whatwas the name of your first pet? ‘ |--~»---| I
O — S

15. Click the ‘Submit’ button
16. A box should appear:

e

@ Syshid Help Desk Softwar. x

€« - CH ‘Ehttps:/," p wnc.ac.uk:8443/Preferences.jsp?EndUserSettings=FillForm&RedirectedFromEUPreferences=true

Please enter your password:

1

17. Enter your college login password to confirm the changes, and click ‘Save’.



18. This screen should appear:

@ SysAid Help Desk Softwar x

€« C A | 8 https//helpdeskwnc.ac.uk:8443/Preferences,jsp?EndUserSettings=FillForm&RedirectedFromEUPreferences=true

v9.0.533 Education Enterprise Edition Account wesinotts User. WNC_ACADEMIC\LOC100273 @2 2

«'s

My Settings

Question?

P [| st name oy ] Home Button

Last Name |one |

Logout Button

m

Display Name [ |
Password | | confirm password |
Email | |
Secondary Email | |
Phone [ |
Text message ]

chathickname [ ]

Language English (United Kingdom)  ~

Time Zone GB (GMT) ~ || 28103113 14:45

Date Input Style European Z

Receive Yes . s

19. On this screen, click on ‘Home’ to return to the Help Desk main menu, or click on ‘Logout’ to
end your session

20. You will now be able to use the Password Reset Facility which can be accessed here:
https://helpdesk.wnc.ac.uk:8443/EndUserSelfService.jsp?accountID=westnotts



https://helpdesk.wnc.ac.uk:8443/EndUserSelfService.jsp?accountID=westnotts

